NWO-CM Cell ,

BSNL Corporate office,
115,1st Floor,

Bharat Sanchar Bhawan,

H.C. Mathur Lane, Janpath, mem

New Delhi-110 001. f (RT TR 1 3THH)

Telephone- 011-23734367 BHARAT SANCHAR NIGAM LIMITED
FAX - 011-23359047 (A Gowt. of India Enterprise)

No. MOB-27/CAF-2012/5 Dated November 9, 2012
To

CGMs,
All Telecom Circles / Metro Districts.

Sub:- Implementation of DoT guidelines for CAF.

Reference is invited towards this office letters of even No. dated 16.10.2012 and
05.11.2012 vide which detailed instructions on the subject have been issued.

2. One of the important issues regarding tele-verification was that the new subscriber only
should be able to dial 1507 only for the purpose of tele-verification. The No. 1507 will be toll
free and will be catered by respective Call Centres for the purpose of tele-verification.

3. In this regard, it may kindly be ensured that the No. 1507 should be accessible only by
new customers for the purpose of tele-verification. It should not be possible for existing
customers to dial and land on 1507.

4, This has approval of competent authority.
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(B.P. Singh)
DM (CME-I)



